Incidéncies PUC

En data 13/10 es va acordar demanar a ExLibris que completi el document https://3.basecamp.con/3765443
/buckets/18764880/uploads/3803630076 amb totes les configuracions que han anat sorgint (HECHO 22/11). Per
exemple:

® Cancel-lacio de lesreserves (Config > Fulfillment > Resource Sharing > Workflow Profiles >
Editael Borrowing (el que no es para GTBib)): https://3.basecamp.con/3765443/buckets/ 18764880/ messages

14230413250
\YR'/OQSE%'; . Borrowing Workflow Type Borrowing ~
Steps * Automatic renew Cancel request not accepted
Cancelled By Patron Cancelled by partner
Cancelled by staff Conditional
Damaged communicated Declared lost by partner
Externally Obtained Lender check in
Lost communicated Manual renew
Mediated Patron Renewal Reactivated
Recalled by partner Reject
Renew requested Request accepted
O Waiting for cancel response Waiting for receive digitally
Will Supply
Cancel m

® Revisar que TOTs €ls atres parametres, de la imatge superior, no afectin el PUC. En cas que
afectin, documentar-ho.

® Peticiones de PUC expiradas/canceladas al |legar ala estanteria de Reservas: htps://3.basecamp.com
/3765443/buckets/18764880/messages/ 4232203501
Sancions: https://3.basecamp.conV3765443/buckets/ 18764880/messages/4228270686
Display Logic Rules: Esguemade la configuracié i funcionament basics. Com aralaposicié lap
osicio de lesregles.
Notificacions que no arriben: https://3.basecamp.com/3765443/buckets/ 18764830/ messages/4245812029
General Electronic Services: Boton PUC en articul os de revistas electronicas: hitps://3.basecamp.com

[3765443/buckets/18764880/messages/4218680293
* Altres...

Document explicatiu de la configuracié de la AFN per adjuntar ales incidencies : Entradilla para SFC.
docx
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https://3.basecamp.com/3765443/buckets/18764880/uploads/3803630076
https://3.basecamp.com/3765443/buckets/18764880/uploads/3803630076
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://confluence.csuc.cat/download/attachments/116295457/Entradilla%20para%20SFC.docx?version=1&modificationDate=1646646409000&api=v2
https://confluence.csuc.cat/download/attachments/116295457/Entradilla%20para%20SFC.docx?version=1&modificationDate=1646646409000&api=v2
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https://3.basecamp.com/3765443/buckets/18764880/messages/4249928359
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https://3.basecamp.com/3765443/buckets/18764880/messages/4264914508
https://3.basecamp.com/3765443/buckets/18764880/messages/4264914508
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https://3.basecamp.com/3765443/buckets/18764880/messages/4161343256#__recording_4167685962
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https://support.proquest.com/s/case/5003r00001RbzDkAAJ/problems-with-a-resource-sharing-request-volume-of-another-record-in-the-description-field-dropdown
https://support.proquest.com/s/case/5003r00001RbzDkAAJ/problems-with-a-resource-sharing-request-volume-of-another-record-in-the-description-field-dropdown
https://3.basecamp.com/3765443/buckets/18764880/messages/4456355370
https://3.basecamp.com/3765443/buckets/18764880/messages/4456355370
https://3.basecamp.com/3765443/buckets/18764880/messages/4346575310
https://3.basecamp.com/3765443/buckets/18764880/messages/4346575310
https://3.basecamp.com/3765443/buckets/18764880/messages/4346575310
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844#__recording_4316487848
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844#__recording_4316487848
https://support.proquest.com/s/case/5003r00001Ra8DNAAZ/petici%C3%B3n-afn-que-la-rota-no-procesa
https://support.proquest.com/s/case/5003r00001Ra8DNAAZ/petici%C3%B3n-afn-que-la-rota-no-procesa
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https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686#__recording_4278092278
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https://support.proquest.com/s/case/5003r00001RMdOXAA1/virtual-patrons-emails-resource-sharing-patrons-are-not-syncronizing-encrypted
https://support.proquest.com/s/case/5003r00001RMdOXAA1/virtual-patrons-emails-resource-sharing-patrons-are-not-syncronizing-encrypted
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjira.exlibrisgroup.com%2Fbrowse%2FURM-163249&data=04%7C01%7CIan.Pattenden%40proquest.com%7C73e076251e4a4bfd1fdb08d9af3cb1ca%7Cc598e59c2e194342a52ba055a26296c6%7C0%7C0%7C637733497498289060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MJcKpa5VuZuuG6BE999MuHI3F3ImKwNNe92ildqjZV8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjira.exlibrisgroup.com%2Fbrowse%2FURM-163249&data=04%7C01%7CIan.Pattenden%40proquest.com%7C73e076251e4a4bfd1fdb08d9af3cb1ca%7Cc598e59c2e194342a52ba055a26296c6%7C0%7C0%7C637733497498289060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MJcKpa5VuZuuG6BE999MuHI3F3ImKwNNe92ildqjZV8%3D&reserved=0
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https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899#__recording_4277900095
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899#__recording_4277900095
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
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https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
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https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4219393501#__recording_4224741239
https://3.basecamp.com/3765443/buckets/18764880/messages/3772885765
https://3.basecamp.com/3765443/buckets/18764880/messages/4219393501#__recording_4230623273
https://3.basecamp.com/3765443/buckets/18764880/messages/4219393501#__recording_4230623273
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4245961397#__recording_4283199556
https://3.basecamp.com/3765443/buckets/18764880/messages/4245961397#__recording_4283199556
https://3.basecamp.com/3765443/buckets/18764880/messages/4245961397#__recording_4283199556
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