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Incidències PUC

En data 13/10 es va acordar demanar a ExLibris que completi el document https://3.basecamp.com/3765443

/buckets/18764880/uploads/3803630076 amb totes les configuracions que han anat sorgint (HECHO 22/11). Per 
exemple: 

Cancel·lació de les reserves (Config > Fulfillment > Resource Sharing > Workflow Profiles > 
Edita el Borrowing (el que no es para GTBib)): https://3.basecamp.com/3765443/buckets/18764880/messages

/4230413250 

Revisar que TOTs els altres paràmetres, de la  imatge superior, no afectin el PUC. En cas que
afectin, documentar-ho. 
Peticiones de PUC expiradas/canceladas al llegar a la estanteria de Reservas: https://3.basecamp.com

/3765443/buckets/18764880/messages/4232203501 
Sancions: https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686 
Display Logic Rules: Esquema de la configuració i funcionament bàsics. Com ara la posició la p
osició de les regles.  
Notificacions que no arriben: https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029 
General Electronic Services: Botón PUC en artículos de revistas electrónicas: https://3.basecamp.com

/3765443/buckets/18764880/messages/4218680293 
Altres... 

Document explicatiu de la configuració de la AFN per adjuntar a les incidències : Entradilla para SFC.
docx

https://3.basecamp.com/3765443/buckets/18764880/uploads/3803630076
https://3.basecamp.com/3765443/buckets/18764880/uploads/3803630076
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://confluence.csuc.cat/download/attachments/116295457/Entradilla%20para%20SFC.docx?version=1&modificationDate=1646646409000&api=v2
https://confluence.csuc.cat/download/attachments/116295457/Entradilla%20para%20SFC.docx?version=1&modificationDate=1646646409000&api=v2
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Títol ExLibris UB UAB UPC UPF UdG UdL URV UOC URL UVIC BC

Botó PUC

Botón PUC cuando

todos los ejemplares

estan prestados

Respondido issue 
BC

issue 
BC

Ocultar enlace PUC

en capítulos de libro

05300
072

issue 
BC

issue 
BC

issue 
BC

issue
BC

Botón PUC en

artículos de revistas

electrónicas

05300072 issue 
BC

issue 
BC

issue 
BC

Mostrar i ocultar 
botón PUC

Respondido issue 
BC

Boton PUC si el registro electrponico 
no es de tu campus

Enhancement 
Request to 
ExL
Find JIRA 
number & 
prioritise 
(done: URM-
83433)

issue

_BC

(De
man
a r
que
reac
tivin
l a
mill
ora
d e
les
DL
R)

https://3.basecamp.com/3765443/buckets/18764880/messages/4249928359
https://3.basecamp.com/3765443/buckets/18764880/messages/4249928359
https://3.basecamp.com/3765443/buckets/18764880/messages/4249928359
https://3.basecamp.com/3765443/buckets/18764880/messages/4249928359
https://3.basecamp.com/3765443/buckets/18764880/messages/4249928359
https://3.basecamp.com/3765443/buckets/18764880/messages/4220159826
https://3.basecamp.com/3765443/buckets/18764880/messages/4220159826
https://3.basecamp.com/3765443/buckets/18764880/messages/4250466794
https://3.basecamp.com/3765443/buckets/18764880/messages/4250466794
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501#__recording_4278098054
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501#__recording_4278098054
https://3.basecamp.com/3765443/buckets/18764880/messages/4250466794
https://3.basecamp.com/3765443/buckets/18764880/messages/4250466794
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293#__recording_4250942022
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293#__recording_4250942022
https://3.basecamp.com/3765443/buckets/18764880/messages/4250466794
https://3.basecamp.com/3765443/buckets/18764880/messages/4250466794
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293#__recording_4250942022
https://3.basecamp.com/3765443/buckets/18764880/messages/4218680293#__recording_4250942022
https://3.basecamp.com/3765443/buckets/18764880/messages/4264914508
https://3.basecamp.com/3765443/buckets/18764880/messages/4264914508
https://3.basecamp.com/3765443/buckets/18764880/messages/4264914508
https://3.basecamp.com/3765443/buckets/18764880/messages/4264914508
https://3.basecamp.com/3765443/buckets/18764880/messages/4161343256#__recording_4167685962
https://3.basecamp.com/3765443/buckets/18764880/messages/4161343256#__recording_4167685962
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Ocultar PUC para recursos que estan 
en la NZ

JIRA
URM
-83433

https://i

deas.

exlibris

group.

c o m

/forums

/308173

-alma

/suggest

ions

/190107

0 4 -

display-

logic-

shared-

n z -

choices-

in-iz

Ocultar Demanar pel

P U C  p a r a

equipamientos y

espacios de otras

instituciones en el

scope CCUC

Respondido issue 
BC

Formulari

Reservas PUC
e n
multivolúmenes: 

 y Hilo1 Hilo2

Hilo1
Archi
vado

Hilo2:
05329
192

issue 
BC

issue 
BC

Formulario solicitud 
PUC no contiene 
campo que incorpore 
tomo/volumen

05329
192

issue 
BC

https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/19010704-display-logic-shared-nz-choices-in-iz
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4177408701
https://3.basecamp.com/3765443/buckets/18764880/messages/4250739153
https://3.basecamp.com/3765443/buckets/18764880/messages/4272872944#__recording_4284356849
https://3.basecamp.com/3765443/buckets/18764880/messages/4250739153
https://3.basecamp.com/3765443/buckets/18764880/messages/4250739153
https://3.basecamp.com/3765443/buckets/18764880/messages/4250739153
https://3.basecamp.com/3765443/buckets/18764880/messages/4250739153
https://3.basecamp.com/3765443/buckets/18764880/messages/4272872944
https://3.basecamp.com/3765443/buckets/18764880/messages/4272872944
https://3.basecamp.com/3765443/buckets/18764880/messages/4272872944
https://3.basecamp.com/3765443/buckets/18764880/messages/4272872944
https://3.basecamp.com/3765443/buckets/18764880/messages/4272872944
https://3.basecamp.com/3765443/buckets/18764880/messages/4272872944
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Formulario
PUC recupera
volumenes de
otros registros

062219

40 

Solve
d  -
fix Au
gust
2022
Relea
se.

issue 
BC

Formulario Request

PUC: Opció por

defecto

Por
diseñ
o .
Pedir
mejor
a.

Petición de edición 
específica

06048
027

BC:
no es
resol
i
decidi
m
tancar
el cas
(3-2-
22)

issue

BC

0604

8027

 

https://support.proquest.com/s/case/5003r00001RbzDkAAJ/problems-with-a-resource-sharing-request-volume-of-another-record-in-the-description-field-dropdown
https://support.proquest.com/s/case/5003r00001RbzDkAAJ/problems-with-a-resource-sharing-request-volume-of-another-record-in-the-description-field-dropdown
https://3.basecamp.com/3765443/buckets/18764880/messages/4456355370
https://3.basecamp.com/3765443/buckets/18764880/messages/4456355370
https://3.basecamp.com/3765443/buckets/18764880/messages/4346575310
https://3.basecamp.com/3765443/buckets/18764880/messages/4346575310
https://3.basecamp.com/3765443/buckets/18764880/messages/4346575310
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844#__recording_4316487848
https://3.basecamp.com/3765443/buckets/18764880/messages/4270281844#__recording_4316487848
https://support.proquest.com/s/case/5003r00001Ra8DNAAZ/petici%C3%B3n-afn-que-la-rota-no-procesa
https://support.proquest.com/s/case/5003r00001Ra8DNAAZ/petici%C3%B3n-afn-que-la-rota-no-procesa
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PIck-up Location 06210
654
Looks
like a
regres
sion
introd
uced
with
t h e
Nove
mber
releas
e, fix
i s
comin
g
with
t h e
Febru
a r y
2022
releas
e.

Sanciones

Sanciones
Respondido (0
5795582) issue 

BC
SFC: 
01001844

issue 
BC
SFC: 
01001844

Sanciones: Loan

Limits a los usuarios

PUC

FF-PUC-UB Multas 

de PUC

06028137 ; 
Nota interna 
EXL: URM-
156068 
(URM-
159605) 
arreglo con la 
release de 
febrero 2022 -
comprobado 
que no puede 
ser enero

Aviso de recogida issue 
BC

https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686#__recording_4278092278
https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686
https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686
https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686
https://3.basecamp.com/3765443/buckets/18764880/messages/4228270686
https://3.basecamp.com/3765443/buckets/18764880/messages/4328830988
https://3.basecamp.com/3765443/buckets/18764880/messages/4328830988
https://3.basecamp.com/3765443/buckets/18764880/messages/4328830988
https://3.basecamp.com/3765443/buckets/18764880/messages/4328830988#__recording_4347969368
https://3.basecamp.com/3765443/buckets/18764880/messages/4328830988#__recording_4347969368
https://3.basecamp.com/3765443/buckets/18764880/messages/4328873812
https://3.basecamp.com/3765443/buckets/18764880/messages/4328873812
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Case
nº 0602

3073

sospe
cham
o s
que
esté
relaci
onado
con 05

326885

y
URM
-1626
50 -
ambo
s
casos
soluci
onado
23/11
pero
ahora
tenem
o s
abiert
o
06045
626
que
parec
e ser
relaci
onado
  (URM-

163249

-
Dec'2
1
releas
e)

https://support.proquest.com/s/case/5003r00001RMdOXAA1/virtual-patrons-emails-resource-sharing-patrons-are-not-syncronizing-encrypted
https://support.proquest.com/s/case/5003r00001RMdOXAA1/virtual-patrons-emails-resource-sharing-patrons-are-not-syncronizing-encrypted
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjira.exlibrisgroup.com%2Fbrowse%2FURM-163249&data=04%7C01%7CIan.Pattenden%40proquest.com%7C73e076251e4a4bfd1fdb08d9af3cb1ca%7Cc598e59c2e194342a52ba055a26296c6%7C0%7C0%7C637733497498289060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MJcKpa5VuZuuG6BE999MuHI3F3ImKwNNe92ildqjZV8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fjira.exlibrisgroup.com%2Fbrowse%2FURM-163249&data=04%7C01%7CIan.Pattenden%40proquest.com%7C73e076251e4a4bfd1fdb08d9af3cb1ca%7Cc598e59c2e194342a52ba055a26296c6%7C0%7C0%7C637733497498289060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=MJcKpa5VuZuuG6BE999MuHI3F3ImKwNNe92ildqjZV8%3D&reserved=0
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Hay
2
mas
con
Tier1
que
puede
que
s e
esten
relaci
onado
s con 
053268

:85

06044
135 y
06052
286
(0604
0007
now
closed)

Política de ejemplar

temporal

Respondido issue
BC

issue 
BC

Usuario 70002873

UOC no pude pedir en

UB y UAB

053268
 85

sospechamos 
que esté 
relacionado 
con 
06023073 y 
URM-162650 
Solucionado

issue 
BC

Registro usuario:

Solicitudes vs

'Actividad de la red'

Por diseño. 
Pedir mejora. Issue 

BC
issue 
BC

Notificaciones que no

llegan desde UB

Esta 
relacionado 
con el 
problema de 
usuario de 
Francesc 
(UOC)

issue
BC

Peticiones de PUC

expiradas/canceladas

al llegar a la estanteria

de Reservas

Bug/URM-
158742 - 
Solucionado 
workaround

Petición esperando

cancelación

Solucionado! issue 
BC

issue 
BC

https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4207960896
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://proquestllc.lightning.force.com/lightning/r/5003r00001RJarPAAT/view
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4254202901
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899#__recording_4277900095
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899#__recording_4277900095
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4255469899
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4245812029
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4232203501
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
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Libros llegados pero

no escaneados

(Qualsevol institució te

control total  sobre  el

préstec de documents

)en altres institucions

Respondido issue
BC

issue 
BC

No reserva sobre ejemplares en 

tránsito: y Hilo1 Hilo2
Hilo1
Respo
ndido

Hilo2
Respo
ndido

issue 
BC

issue 
BC

Prueba de reservas: 
información confusa si 
hay diferentes reservas 
de diferentes 
instituciones + Cartas 
de transito

Bug/JIRA (UR
M-153896;
URM-149592)

issue
BC

issue 
BC

issue 
BC

issue 
BC

Peticions de la URL no arriben a la 
UDL

Solucionado! (
05303902) case

#01
001
788

FF-PUC URV 
Petición no procesada

06045513 
enlazado a 
URM-163667 
(fecha 
pendiente)

FF-BC-PUC: 
Ejemplares disponibles 
cuando no hay 
inventario

06045362

FF - PUC - UPC: 
reserva que no se ve en 
Primo

06022859

No veiem la "Held by" tab a l'editar 
peticions PUC per veure quina 
institució té inventari disponible

issue

BC

06284
820
(UPC)

https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4232206240
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
https://3.basecamp.com/3765443/buckets/18764880/messages/4219393501#__recording_4224741239
https://3.basecamp.com/3765443/buckets/18764880/messages/3772885765
https://3.basecamp.com/3765443/buckets/18764880/messages/4219393501#__recording_4230623273
https://3.basecamp.com/3765443/buckets/18764880/messages/4219393501#__recording_4230623273
https://3.basecamp.com/3765443/buckets/18764880/messages/4230413250
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